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DECISION

Chairman’s Ruling

10 May 2011
Complaint 11/236



Complainant: S. Flower



Advertisement: Frucor Beverages Limited
Complaint: The television advertisement for Big Fizz by Fresh Up, featured a shoe salesman fitting a woman with a pair of shoes. The man’s his lips were stuck up against his teeth. The man said to the woman
“Man: are they comfortable?
Woman: Yes.

Man: They look like comfortable.”
The text “THIRST IS CREEPY” appeared on screen beside a shot of the woman looking uncomfortable. Then a can of the Big Fizz was shown final shot containing a link to the website. 
Complainant, S. Flower, said: “I find this ad offensive … and not very pleasant to watch …I just find both actors … creepy and sleazy.”
The relevant provisions were Basic Principle 4 and Rule 5 of the Code of Ethics.
The Chairman noted that, in the Complainant’s view, the advertisement was offensive. In making her ruling the Chairman referred to a previous Complaints Board’s Decision 10/255, which related to another similarly themed advertisement for Fresh Up. She noted where this said, in part: 

“…The Complaints Board agreed that the massage scenario was uncomfortable to watch and was somewhat “creepy”. It also said that the focus on the masseur’s mouth was rather obscure and the message about him being thirsty was not immediately apparent. However, though the Complaints Board acknowledged that the advertisement presented a quirky incident in keeping with the “creepy” theme of the advertisement…”  

The Chairman observed that the advertisement before her contained a similarly odd scenario to illustrate the theme of the advertisement “Thirst is creepy”. Taking into account the precedent Decision, she did not consider that the advertisement reached the threshold to be in apparent breach of Rule 5 or Basic Principle 4 of the Code of Ethics. 

Accordingly, the Chairman ruled that there were no grounds for the complaints to proceed.
Chairman’s Ruling: Complaint No Grounds to Proceed
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