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DECISION

Chairman’s Ruling

7 June 2011

Complaint 11/220



Complainant: A. Floyed



Advertisement: Fashion For Fun
Complaint: The website, www.fashionforfun.co.nz promoted a wide range of fancy dress costumes, kids costumes, clubwear, dresses and swimwear.  The website included details for shipping and returns along with payment options.
Complainant, A. Floyed, said that the website was misleading as it was not clear that the company was run out of Australia
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.

The Chairman noted that in order for the complaint to proceed, a signed standard waiver was required from the Complainant.  The Chairman was advised this had been requested from the Complainant but was not forthcoming.  In light of this, the Chairman said she had no choice but to rule that the complaint be withdrawn. 

Chairman’s Ruling: Complaint Withdrawn
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