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DECISION

Chairman’s Ruling

7 April 2011
Complaint 11/187



Complainant:  M. Harnden



Advertisement: Air Asia Ltd – New Zealand
Complaint: The website advertisement for Air Asia advertised a flight deal from Christchurch to London. The advertisement stated, in part:

“Christchurch

   ˃ London (Stansted)

All in

429
Fare 

From NZD”
Complainant, M. Harnden, said: “On many occasions they advertise low prices that are no longer available (if they ever were) ... HOWEVER on this occasion they advertise one price to London Stansted ($429) yet when you go to book, the lowest price advertised there is $759.”
The relevant provisions were basic Principle 4 and Rule 2 of the Code of Ethics.
The Chairman noted the concerns of the Complainant that, in their view, the advertisement was misleading because the airfares advertised by Air Asia were not available. She referred to a previous Chairman’s Ruling (11/075), that stated in part:
“The Chairman said it was likely that most people would realise that special deals are offered for a limited time period – sometimes for a day, or until the deal is sold out – however, she said that an Advertiser was not bound to continue offering any deal indefinitely.” 
Returning to the advertisement at the centre of the complaint, the Chairman noted that all of the prices shown on the Advertiser’s website included the word “from” before the price as well as the statement “Limited promo fares available,” and she was of the view that these statements gave potential consumers enough notice that not all of the fares advertised would be available upon request.
Therefore, after making these observations and taking the above precedent into account, the Chairman ruled that it was not misleading for the Asia Air to advertise a promotional flight deal that may no longer be available. As such, the Chairman found that there had been no apparent breach of the Advertising Codes.

Chairman’s Ruling: Complaint No Grounds to Proceed
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