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DECISION

Chairman’s Ruling

21 March 2011
Complaint 11/061



Complainant: B Simpson



Advertisement: Voyager Internet Services
Complaint: The website advertisement for Voyager Internet Services advertised “Dedicated Hosting” which was “World-class solutions tailored to SME, Business, Enterprise or Government requirements”. It listed the prices of the different offers as:

“

	Size
	Price (NZD/month)
	Install Fee

	1 Rack Unit
	100
	150

	2 Rack Units
	150
	150

	4 Rack Units
	250
	150

	Other Sizes
	POA
	150


	International Bandwidth
	Price (NZD/month)
	Overage (GB)

	20GB
	100
	1

	100GB
	150
	1

	1 Mbit
	200
	n/a

	10 MBit
	1,000
	n/a











“
Complainant, B Simpson, said there was no GST listed on the website and, therefore, the prices were not plus GST which gives the Advertiser an unfair advantage.
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.
The Advertiser, Voyager Internet Services, said that a key piece of information was missing from the footer which was “All pricing exclusive of GST”. The Advertiser advised that this had been remedied and this information was now present across the entire site and said “I have re-iterated to the team our need to be vigilant in this matter going forward”.
The Chairman noted the Advertiser’s advice that changes had been made to the website to address the Complainant’s concern. Accordingly, she ruled that the matter had been settled and it would serve no further purpose to place the matter before the Complaints Board.
Chairman’s Ruling: Complaint Settled
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