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DECISION

Chairman’s Ruling 

3 February 2011
Complaint 11/038



Complainant: J. Mills



Advertisement: Cigna Life Insurance NZ Limited
Complaint: The television advertisement for CIGNA featured Keith Quinn speaking to the camera. He said in part “Nobody likes to talk about death, which is exactly why we need to talk about it…Even a simple funeral costs over $5000, that’s not what you want to leave your family…Call CIGNA on 0800…and talk about CIGNA funeral plans”.
Complainant, J. Mills, said that they found the advertisement distressing and distributing given the amount of verbal abuse and harassment contained in the advertisement.
The relevant provision was Rule 5 of the Code of Ethics.
The Chairman noted the Complainant, J. Mills, was of the view that the advertisement was distressing and disturbing. In making her ruling the Chairman referred to a previous Chairman’s Ruling 09/384, which referred to a similar advertisement and concerns raised by the Complainant. Part of that Ruling said:

“However, she said that, although disturbing to the Complainant, the advertisement provided information to people who may have an interest in coverage for funeral expenses, and that those people had a right to receive this information. She noted that the advertisement broached a subject that may be offensive to some people, but commented that the advertisement acknowledged this, and otherwise presented the product in a tasteful manner. She said that the advertisement was not likely to cause serious or widespread offence in the light of generally prevailing standards, and as such said that there was no apparent breach of the Code of Ethics. Accordingly, the Chairman ruled that there were no grounds to proceed.”
The Chairman said that the above Ruling applied to the matter before her. Accordingly, she ruled that there was no apparent breach of Rule 5 of the Code of Ethics and ruled that there were no grounds for the complaint to proceed.
Chairman’s Ruling: Complaint No Grounds to Proceed
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